
 
 
December 8, 2023 

 
 
 

Global Express Guaranteed Money Back Guarantee eligibility 
Effective December 18, 2023 – December 24, 2023 

 

GXG Shipments scheduled for delivery from Monday, December 18 through Sunday, December 24, 
2023, will not be eligible for Money-Back Guarantee if delivered by the end of day on the published 
delivery commitment date for the selected service and destination. 

The previous temporary suspension, effective February 26, 2022, of the guarantee on Global Express 
Guaranteed to destinations in Europe is no longer in effect.  

The Postal Service is taking all reasonable measures to minimize impact to our customers. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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Washington DC 20260  
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